WELCOME TO BLIZZARD
A leading UK energy broker providing procurement, management and energy saving technologies to UK
businesses. We reduce total costs for our customers by combining low energy prices with smart buying
strategies and products guaranteed to reduce consumption at site. Our customers range in size from the
smallest high street shop, to some of the largest energy users in the UK.
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FAQS
Below are Frequently Asked Questions about business
gas and electricity...

Why do you need to see a copy of my bill?
Your business energy bills, whether gas or electricity,
have a unique meter number on them. This number is

What is an LOA?
Before we can act on your behalf as an energy adviser,
we request that a Letter of Authority (LOA) is signed so
that we can gather the necessary information to provide
you with an accurate quote.
The LOA does NOT allow us to sign a contract on your
behalf, meaning that the ultimate decision to go ahead
with any quotes offered is in your hands only.
With your signed LOA, we can gather the information
required to present you with an accurate quote, this
information usually consists of; electricity and/or gas
consumption, rates and a contract end date.
Also your LOA allows us to end any current rates
agreed ONLY after your current contract has ended.
This is called a ‘termination notice’; it is commonly
misinterpreted as giving a third party permission to cut
off your energy supply or change your rates during your
contracted period, which is not the case.
The LOA must be on business letter headed paper and
signed by someone within the business who has the
authority to do so for it to be accepted by an energy
supplier as valid.
We will do the hard work collecting your data, we
analyse the market and present you with the best offer
enjoy the savings!

tells us what type of meter you have installed and which
supply area you are in. We review your bill and use this
to provide you with a quote which is accurate and based
on your actual usage.

Who is my contract with?
Your contract for your energy is between you and your
new supplier. We’re here to compare the whole market
for you, saving you time, money and hassle, ensuring
you get the best deal possible. We’re also here to
support you with any advice you may need.

What if I’m new to a business premises?

tenant’s energy supplier will still be supplying the
energy; therefore will be your default supplier. This
default supplier will be charging you ‘deemed rates’,
much higher than you should be paying!
As soon as you move into new premises, get in touch
and we will arrange a contract with the energy supplier
offering the best rates at the time for you, saving you
from unnecessary high charges as soon as possible!
Each day that you are not in a contract but using
energy in the new premises, you will be charged on the
increased rates! Call us now to reduce your bills on
0330 400 4111.

If you have any questions regarding the LOA please get
in touch.

Call us on: 0330 400 4111 Email: contactus@blizzardutilities.com

FAQS CONTINUED...
What is an objection?

What are ‘Deemed’ or ‘Out-Of-Contract’ rates?

Energy suppliers may object to your contract being
transferred away from them to another supplier if you
have an existing contract in place with them and the
end date has not yet been reached, or if you have an
outstanding debt on the account.

‘Deemed’ or ‘Out of Contract’ (OOC) rates usually
apply in two circumstances; when you have moved into
a new premises, or if you have failed to terminate a
contract in due time.

We work with you to resolve any potential objections
as early on as possible, ensuring the smooth transition
from one supplier to another.
If you have any questions regarding objections, please
give us a call on 0330 400 4111.

Can I change my payment terms?
Our default payment terms are pre-arranged with the
energy suppliers we work with. The usual methods are
Monthly Variable Direct Debit (MVDD), Monthly Fixed
Direct Debit (MFDD) or Quarterly Variable Direct
Debit (QVDD), however if you feel that these aren’t
suitable for you, or you’d prefer a different method,

These rates can be from 30-70% higher than you could
be paying, therefore should be avoided at all costs.
Luckily there is only a 28 day notice period required
to end these increased rates and switch to a new
supplier on a contract which is suitable to you and your
business.
We keep track of when the time comes for you to renew
your contract, and will keep you informed along the
way. We are constantly analysing the market so that we
can send you a quote to arrange a new agreement on
the best rates available, this will ensure avoidance of
rolling onto OOC rates.

from your new supplier and let them know you’d like to
amend your payment method, they will then discuss your
options with you.

Call us on: 0330 400 4111 Email: contactus@blizzardutilities.com

